
 
 

What do you need? Suggested Resource: 
• Training videos 
• Software installers 
• Technical analyses 

Customer-only download area: 
 http://www.barrett.com/robot/support.htm 
 Your Access Code Support Subscription Expires 
 _____________  ______________________  

• Hardware information 
• Software API documentation 
• Troubleshooting guide 

 
Online Manuals: http://support.barrett.com 

• Notifications about software 
updates and recalls 

Listserv: 
 http://web.barrett.com/mailman/listinfo/ 

• Answers to software questions 
• Help with mechanical issues 
• Help with electrical issues 
• RMA status information 

Support Form (click on “Mail Support” after logging in):  
 http://www.barrett.com/robot/support.htm 
Support Email: support@barrett.com 
 

• To purchase more Barrett products 
• To renew a support subscription 

Sales Email: sales@barrett.com 

 PLEASE KEEP THIS DOCUMENT POSTED NEAR YOUR ROBOT REV AC-00 
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